
 
 

 

 

1 2 3 Internet 
ABN: 50 112 686 852   

1/415 Lygon St, East Brunswick, Vic 3057 
� BOX 2075, Lygon St. Nth, Brunswick East, Vic 3057 

℡ 1300 88 56 46     � 03 9011 5939 
Account Details 
 
Full Name: Business Name: 

Driver’s License no: Date of Birth: ABN/ACN: 

Address: Suburb: 

Postcode: State: Home Phone: Work Phone: Mobile: 

 

ADSL Service Details 
 
ADSL Line Number:       (           )                                                                                Note: This is the number that the ADSL service will be  
                                                                                                                                    connected to, please include the area code. 
ADSL Service Address (as it appears on your telephone bill): 

Suburb: State: Postcode: 

 

� Connecting a new ADSL Service. �  Switching My ADSL Service from another provider. 
 

Account Options  
 

Please Select an ADSL Plan: 
 Data 

included 
Fee/PCM 
(pre-select) 

Fee/PCM 
(no pre-select)

Additional data 
(pre-select) 

Additional data 
(no pre-select) 

    As U Go 200 MB $24.99 $29.99 12c/MB 14c/MB 

    Lite 1 GB $34.99 $39.99 9c/MB 12c/MB 256/64K 
   Cruiser * unlimited $39.99 $49.99 Nil Nil 

    Express Lite 500 MB $39.99 $45.99 9c/MB 12c/MB 

   Express Plus 5 GB $54.99 $59.99 Nil Nil 512/128K 
   Express Unlimited unlimited $64.99 $74.99 Nil Nil 

    Zoom Lite 500 MB $69.99 $79.99 9c/MB 12c/MB 

  Zoom Plus 10 GB $84.99 $89.99 9c/MB 12c/MB 1.5M/256K 
  Zoom Unlimited unlimited $99.99 $109.99 Nil Nil 

Setup Fee & Modem (Please tick if you want to pre-select calls & the relevant setup option below Also Circle the setup fee) 
 

� Pre-Select Long Distance calls with 123 Internet 
 
Tick Description 24 Months 

Contract 
12 Months 
Contract 

No 
Contract 

Churn Fees 

� Self Installation without modem    $90  $129  $149    $39 
� Self Installation with  Ethernet modem    $99  $149 e $199    $99 
� Onsite Installation with Ethernet modem  $149  $199  $259  $149 

 
* The cruiser 256/64K plan will increase your setup fee by $50. 
 
 



Or � 
� I do not want to pre-Select Long Distance calls with 123 Internet 
 
Tick Description 24 Months 

Contract 
12 Months 
Contract 

No 
Contract 

Churn Fees 

� Self Installation without modem  $129  $149  $199    $59 
� Self Installation with 1-port Ethernet modem  $149  $199  $249  $129 
� Onsite Installation with 1-port Ethernet modem  $199  $249  $299  $199  

Payment Details 
Card Type 

 
VISA 
� 

Master 
� 

AMEX 
� 

Bankcard 
� 

 JCB 
      � 

 
Name on Card: 
 
Card No:  

                ���� ���� ���� ���� 
 
Expiry:  
               _ _ / _ _ 

 
Signature: 

 
Date: 
_ _ / _ _ / 20_ _ 

Please choose an option from below: 
 
� Ongoing Direct debit from Credit Card           H 
 
 
� Ongoing Direct Debit from Cheque/Savings account 
 

You will need to complete a separate direct debit authority form DDA, if 
you choose to pay using this option. You can download the DDA from: 
www.123.net.au/dda.pdf  

 
Declaration 

Applicant Name: 

Applicant Signature: 
 

Application Date: 

  
I/We Understand: 
• The service plan/Setup fee & modem I/we have selected 
• That 123 Internet will Debit the nominated account above regularly until the end of the contract or termination of 

service in writing after the end of contract 
• That we have to check the full terms and conditions locate at 123 Internet’s website at www.123.net.au  
• The fees and information outlined in the “Additional Information” on this page below 
• That the ADSL installation could take up to25 business days & the ADSL service provisioning is dependant on 

ADSL availability in your area and available ADSL ports in your exchange 
• That this ADSL service is only usable at the premises stated in this application and is not transferable or  movable 
• That all the services ordered on this form must be paid for in advance before provisioning procedures are initiated 

& the first fees would include the selected setup fee and one month in advance 
• We aim to provide with the best possible and most reliable service, but cannot be responsible for any loss of 

service regardless of the party at fault 
• That the account will not be used for any illegal purposes, including obscene, abusive, fraudulent, threatening or 

otherwise unacceptable message or usage 
• Plan changes or cancellations must be advised in writing minimum 14 days before the next billing cycle 
• Cancellation fees will be charged in case of termination of a service before the contract ends 
• In case the service was disconnected due to non-payment or breach of terms and conditions, cancellation charges 

will be applied to the account, and the client will incur all fees in reactivating the account 
• That 123 Internet may send Me/Us marketing material relating to new products and services 
 
I/We have read and understood 123 Internet’s General Terms & Conditions and 123 Internet’s Terms & 
Conditions (available on our website www.123.net.au) and agree to abide by them. 
I/We also verify being over the age of 18  

Sales Person: 
 

 

Additional Information 
ADSL Modem 
123 Internet may be able to supply ADSL modems other than specified on this form. The additional cost involved with supplying these modems are as follows: 

4-Port ADSL Modem with Wireless access, Router & Firewall built-in is an additional $179 
4-Port ADSL Modem with Router & Firewall built-in is an additional $99 
1-Port ADSL Modem with Router & Firewall built-in is an additional $69 

Fees 
123 Internet reserves the right to charge fees starting from $11 and no more than $55 to your account in case of: 

The Credit card charge was unsuccessful 
The direct debit from the nominated bank account is not successful 
If the payment become 7 days overdue or more 
If the service is cancelled before the end of the contract (This also applies to services transferred or being relocated) 

 Change of Plan/Re-Connection Fee 
If the ADSL plan is changed to a plan with a different speed or from limited to unlimited, a $55 fee will be applied. This fee applies wether the speed is being  
Upgraded/downgraded. If the ADSL service is disconnected there will be a reconnection fee of $99 to reactivate the service. This fee applies wether the  
disconnection was requested by the customer or at the discretion of 123 Internet. This also applies if the service is being relocated to another telephone line  
either within the same premises or at a different address. I the service is being disconnected and reconnected before end of contract, a cancellation fee applies. 

 


